SEND MONEY

IMPORTANT INFORMATION - Fraud Warning About Your Money Transfer

Keep your money safe. If any of the below apply, DO NOT SEND the money transfer. It's a scam and

someone is trying to steal your money. If you send money, it can be paid out quickly, and you may

not be able to get a refund.

#1 Never transfer money to a stranger. Know who you are dealing with. A money transfer is like cash.

#2 Never send money in the following situations:

. To make a charity donation or to pay an internet merchant for supplies during a pandemic,
natural disaster, or other crisis

. To receive money (examples: lottery winnings, prize, job offer or loan)

. To pay a government taxing authority or the police

. To buy a car, puppy, another unique or hi%h-value item, or to make an apartment deposit

#3 Never send money without checking out the story. Reach out to that friend or family member you

heard is in need first.

#4 If it sounds too good to be true, it probably is.

#5 Never give your transaction reference number to anyone other than the person you intend to

receive the money. Sellers and telemarketers can't take money transfer payments from people in the

US for something they're selling through telemarketing. If you've lost money to a scam via

MoneyGram, call MoneyGram at +1 347 696 1234 or visit www.moneygram.com to file a fraud report.

CONTACT US: T + 13476961234

YOUR TELEPHONE NUMBER

WHICH COUNTRY ARE YOU SENDING TO?
YOUR EMAIL ADDRESS (OPTIONAL)

HOW MUCH ARE YOU SENDING? (excluding fee)

customerservice@moneygram.com

@ MoneyGram.
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OPTIONS FOR RECEIVER TO COLLECT FUNDS
Different delivery options may be available for select countries. Your money transfer details will be shown on your receipt.
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Receiver Address (IFSC/BIC _) &)‘} > Receiver Phone Number ) s
Receiver Phone Number ,rMﬂi :L.:; 7 Receiver Address il ) ,;:
YOUR DETAILS 3
First/Given Name(s) Js¥asyl Country of Birth Sl aly
Middle Name(s) L s¥) au¥) - Contact Tel. No. gl o,
Last/Family Name lilall sl Occupation Aada gl
Address o5l Nationality dguiall
Town/City 4yadl - Relationship with Receiver abisall & A8
Postal Code w24 a0 Source of the Transfer Funds ae JlgeY) jrase
Country il Purpose of Transaction Alalaall e (i )
Date of Birth BDlaall s 5
RECEIVER DETAILS Yall Jali 4
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TERMS & CONDITIONS alsa¥) g Ja g pdd)

This transaction is subject the provided general Terms and Conditions that are also available at
www.moneygram.com/terms. Please note this transaction is no longer capable of execution after 90 days.
By signing this form: You agree to the Terms and Conditions; You acknowledge the fraud warnings
and confirm that your personal information is correct; You declare that you are the sole beneficial owner of
the transferred funds and that you are acting solely on your own account; You acknowledge that
MoneyGram International Inc. (1550 Utica Ave S, Minneapolis, MN 55416) is the data controller of your
personal data which is collected and processed for the purposes of providing our money remittance
services to you. You have the right to access, rectify, delete, restrict, and port your personal data and to
object to automated decision making, including profiling. For further information on how MoneyGram
processes your personal data and your rights please refer to our Global Consumer Privacy Notice
Www.moneygram.com.
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MONEYGRAM AGENT USE ONLY
YOUR MONEYGRAM TRANSACTION REFERENCE NUMBER

ONLY give this to your intended Receiver

TRANSACTION INFORMATION Aldlaall e sles
Amount Sent s el o)
Transaction Fee Gl sas
Total to be Collected Saay!
Exchange Rate Cipall s
Payout Currency/Amount & ligfiles
CUSTOMER IDENTIFICATION ) ) Jaanll 4y 58 30a5
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and/or per MoneyGram policy MoneyGram

Photo ID type Tpaddll i) Siae g 8

ID Number Fpaadfl ) Al o8
Date of Issue Dlaal g
Expiry Date eleia¥) g s

For our complaints handling procedure, see reverse.
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http://www.moneygram.com/

MONEYGRAM TERMS AND CONDITIONS FOR SENDING MONEY

1. INTRODUCTION
14, The MoneyGram® money transfer service (“Service”) is provided by MoneyGram Payment Systems,
Inc., (‘we” or us]) through “a network of agents, authorized delegates, or other énermltted entities
(“Agents ). These Terms and Conditions, along with the Documentation (as defined in Section 1.3 below)
used in connection with the Service to which these Terms and Conditions may be included or attached,
constitute éhe gnhr)e agreement (“‘Agreement”) between us with you, the individual sender of the Service
ou” or “Sender’

% This Agreement and the Service allow you to send a money transfer (a “Transfer”) to the person
named on the form (the *Recipient”) and allows them (i) to collect in cash at a MoneyGram location (our
“cash to cash” serwce) or (i) to receive into their bank account or other _type of physical or virtual
account, for example a mobile wallet account sour “cash to account” service). These terms and conditions
apé) )@to both services, except where we say they apply to only one of them.

ou must sign any other documentation related to the Transfer, including all forms, receipts, or
acknowledgments (collectively, the “Documentation”) in order to use the Service.
1.4.By usmg or attempting to use, the Service in any capacity, you are acknowledging that you 5') accept
the terms of this Agreement and (i) have read the Documentation relating to the Transfer and that the
information as described on the Documentation is accurate.
1.5. For cash to cash Transfers, you can either send money within the same country or to a different
“receive country”. The Remplent can only collect the money in the receive country stated in the form.
Once the Agent has processed this form and been given your money, the Recipient can collect the
money at any MoneyGram location in the receive country within minutes (during opening hours) in cash,
in thecurrency statéd in the form unless condition 2.2 below aPplles We will not contact the eclplent
when the moniey is ready to collect, so this is something you will need to do.
1.6. We do not offer the Service in all countries. You can call us, visit our website or ask an Agent to find
out the availability of our Service, and addresses and opening times of locations offering the Service.

2. CHARGES AND CURRENCY EXCHANGE

2.1. You must pay us the fee stated in the form. We will not charge you any other fee for the Transfer.
You can only send money in a certain currency or currencies. The Agent will tell you whether a payout
currency is available in the receive country and (if different to the currency in which you pay us) what
exchange rate will apply. Your chosen currency, the agreed exchange rate and the converted amount
will be stated in the form.

2.2, For cash to cash Transfers to certain countries: (i) if the Transfer amount is stated in U.S. Dollars
and the Recipient's Agent does not pay out in that currency, they will convert the money into the local
currency using either their or MoneyGram's standard exchange rate; (ii) if the money (whatever foreign
currency it is sent in) is not collected within 45 days, the Recipient's Agent may recalculate the converted
amount at the time of collection, using their or MoneyGram s standard exchange rate.

3. RESTRICTIONS ON TRANSFERS

There are limits on the amount you are able to send. The Agent will, as necessary, tell you what they

are. We may refuse to send the money or allow it to be collected if we reasonably beheve that: (i) by

domg so we might break any law, regulation, code or other duty that a[pplles to us; (i) doing so may
go?e us to action from any government or regulator or (iii) it may be linked with fraudulent or illegal

activity.

4. CANCELLING AND REFUNDING A TRANSFER

You_do not have a right to cancel the Transfer. We may nevertheless be able to cancel it before the
Recipient collects or receives the money. If you wish to cancel the Transfer and request a refund of the
Transfer amount, you can ask an Agent or write to us enclosing a copy of your completed form. We aim
to process such requests promptly but in any case within 30 days.

5 EXPIRED TRANSFERS
){ou ask us to make a Transfer to be collected in cash and the Transfer amount has not been collected
hin 90 days, we will treat the Transfer as no longer capable of execution (an “Expired Transfer”). We
will have no obli ation, after that 90 day period, to execute an Expired Transfer. If an Expired Transfer
occurs, you will be entitied to a refund of the amount of the Expired Transfer. If you become aware that
a transferred amount has not been collected please contact us to ask for a refund.

6. IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS

6.1. In order to collect the money and complete a Transfer, the following must be provided: (i)
Identification; (ii) the recipient’s details from the form; (iii) the Sender's name; ?v the Transfer amount;
and (v) the 8-digit reference number.

6.2. We will not have any liability in the event that the Transfer is disbursed, when and as applicable, to
an individual who providés valid identification to the Agent describing such person as the Receiver (even
if such identification was false or forged) and provides a Reference Number. You must not give the
details referred to in condition 6.1 to anyone other than |Xour chosen Recipient. You must also do all you
reasonably can to make sure no one else can obtain them - for example, by (i) not letting anyone see
the form; (ii) not writing down the reference number in a way that can be recognized, nor letting anyone
overhear you tell the Recipient the reference number; and (c) not trusting a person (other than the
Recipient) who tries to assure you it is safe to disclose some or all of those details to them.

7. ADDITIONAL CONDITIONS FOR CASH TO ACCOUNT TRANSFERS
7.1. We will send the money to the account you specify in the form. For information on when a payment
WI|| be credited to such an account, you need to contact the Recipient’s account provider.

2 The Recipient's account provider may apply its own charges to the Transfer, which do not involve

7.3. If Plou ask us to send money to an account and the Transfer was not made properly or never arrived
we wil promptI%/ refund your mone¥ and our fee - unless we can show that the account provider received
the money or that there'was a mistake in the Recipient's account details that you gave us.

8. SEPARATE ARRANGEMENTS

In addition to their offering of our Service, Agents may offer you their own products or services such as
currency exchange. These additional produicts or services are separate and independent from the
Service, are offered under the Agent's own terms and conditions, and do not involve MoneyGram in any
way. These additional products and services are likely to have their own fees associated with them.

9. OUR LIABILITY
9.1. We will not be liable to you if we break this Agreement due to: (i) abnormal and unforeseeable
circumstances outside our control where we could not avoid breaking this Agreement despite all efforts
to the contrary - this may include, for example, delays or failures caused by industrial action, problems
with another system or network, mechanical breakdown or data- processmg ailures; or (i) our obligations
under Englishor other appllcable laws to which we may be subject to.
9.2. We are not liable to you for more than the amount of money you send and our fee. We will not be
liable for an%/ incidental, indirect, special or consequential losses or costs you suffer or, as this Agreement
is made with you as a consumer, any business losses or costs (such as loss of business profits or
opaportumhes

Our Service is for persons 18 years and over and may not be used for escrow or trust or gh mbling
Furposes and may only be used for a lawful purpose. Please also read the fraud warnmﬁs on the form.
f you ask us to pay someone who turns out to have defrauded you, or who fails to meet their obligations
to’you, we will not be liable as a result.

10. OTHER TERMS

10.1. We will report money transfers to any government authorities if we are required to do so by law.
10.2. The Transfer and use of our Service does not involve you or the Recipient having a “deposit” or an
account with MoneyGram.

10.3. These conditions have been prepared, and will be executed, in the English language, which shall
be the governing language for all purposes. In the event of any conflict between the English version of
the Agreement and any translated version of the Ag_]reement the English version of the Agreement shall
govern and we will communicate with you in Englis]

11. DATA PRIVACY
11.1. To be able to provide our services we collect and process personal data of senders and recipients.
The scope of this information depends on a specific product or service and includes your contact and
identification information. We share this information with third parties such as our affiliafed companies or
vendors to be able to process your transactions, detect and prevent fraud and other illegal activities such
as money laundering operations, cooperate with criminal or governmental investigations, in accordance
with apphcable laws or market our products and services to you. In addition, the personal information we
collect s transferred outside the country of collection for international transfers and for further processing.
For deta|ls on our anacy practices and your rights, please visit www.moneygram.com/privacy-notice.

1.2. To og out of receiving marketing communication from us, you may: (1) click on the “unsubscribe”
I|nk at the bottom of the MoneyGram marketing email you've received: (it) reply “MGISTOP” to a text or
SMS message; or (iii) contact Us at privacyprogramoffice@moneygram.com.
12. CONTACT DETAILS AND CUSTOMER SERVICE INFORMATION
We are committed to ensuring that you receive high quality service from us. In the event that you are
dissatisfied with our Service or believe an error has occurred with your Transfer, please contact us as
soon as possible. For full details of our complaints procedure or consumer protechon advice, or to submit
a complaint, you can:
. visit our website www.moneygram.com and submit the online form;
. write an email to customerservice@moneygram.com; or
. write to us at: MoneyGram, Konstruktorska Business Centre,

13 Konstruktorska Street, Warsaw, Poland 02-673.

JlsoVl JLw,Y ply> Ngo plS>ig bbg i

Mone Gram Payment "aoazl" Mone Gram® JlgoVIl 5

O CIAM, fayment 5 o, Spige u(s%f & ORLS ) s)%Jtemsq‘fr'?c>
RIS S RN A PR RO R Do, om.}iﬁﬁ ";ussJQ |
gl o e e 3 "T”ﬁm_tw L.J,J("q.suuw" at.sfnliillll R
. (] Qo. S 2
Regren sl el o] (‘“J |")LJ|CI3’SJ| JLol as Rg wLaAthl_)mﬁ \:
Ege & 2 Do ez AN ks Caa aai) A s
o el ‘fL‘Ls‘LJl bﬁ.umwgm ] ,o,>|¢ys|9|

S\LC 2D QAo

W AT Bennl e o_x_>|9q.o_\?._5\l.c ,uu”"ugfst

ol SlosVl JS 25 (50 Loy syl aalain 8,51 Cliiaso 5 ?f.s
ol sl o) Sl ssnims L) TSV ety
ok b, La'(1) D50 5L el ol el Jplxo 91 S ey
o2 Pory S (1) T e el e e S e ) e 2

Cl.mS

| ) o] Loy I35 LpoMianls Lpllus,| I o\
ﬁw\“f‘ﬁsf\sﬁl‘d of ol 2o i ot Tl o o) f’?ff ey
_L b ol glLa) ﬁws PV uy NEApS e o,timw o5 s
N q\s Mone Gram g8lgo 0 8990 oS L_sss gloll Aoazl| oSy
ﬁwﬁ, it S el e (ﬁmu el el 56 O
ROy )atwugs M%N|M oVl pwtdow ﬁ

LotV of VI Lss i JlasVl LSy doadl JS b ol Y
Tl fm"’;’;”f PLjse Syl e ke sl :ésl s

i W 8)lesw VI Aol
LJ; ’Z”T“”ﬁyu ”__"*”"J ° \J&"g’ﬁmf
cLo.La.o S 1S j:ho,l 9=l 209 V ol "o
LJ9>.QJ| e sl Tooall ST DA s g
o,Lou.w“ u\s
| S 13] (1 J Ml L, ol @
ol glee qu( OZZ\T‘L.’.JT q‘ﬁle ol telpd s B, w AT o T
,QJ 131 (f MoneyGramu‘?I Wﬁﬁ (Lpz d,.o leﬁqlngI 2wl % bl) K Fwﬁul
ﬁi.u 3l Sl> odle] aniadl

9|q-!u0 |“-L°&J\3)-°)9-W/°—\M‘ ['w89 Jg=xall gl Gl
,;.J ._s\u; J,";‘flﬁ?;‘s
Iytens W] g 3 Jlo
sﬂﬁjs ay e %J 29l e sl |>I il & Tl o

&LAJI
i Vsl Ogil oSl o s ] (Fe(
“@)ﬁ.ﬁm;:d;zsw;m;ﬁzi 7 g;ﬁ e
wy’”'"”dl |>|ﬁ=..uw|

9.0 [+ s

25l o pMieol Ui 380208 oo pyll ool . asall ST 2 s
,L,chl‘siipgmﬂﬁm e H i uuow R S e .Jmﬁﬁjqﬁﬁ
N/ QTS u>09 oo 890 91| Ro Likw J@ﬂ JSoll -

uc.\;,;\]o_x.cu\SJ|9>\J|U.th>x5|9\3wsp_ o

i EoALa] augasall g
.oygouwu\sdw|%‘u|pu@| pJ,,mmLcsmmmm ; 1s]

ssulwmﬁomw s (4) '

(el ol (3)
iy o ol wells Sl ok ! A b e a > A
o et A e T S L R P t“ﬁ:'o A
9,006 VI oy oo |p§,llpm5|;.o_sUswl |Mu ;
o sl S & ’Fwslg‘,euswﬁs

Mol 0 s ol Ao

AR y,.;lfi’f,im Pt s e v mﬁﬁ o G penell €l |

SV Q)

o 1335 LgoWiwls LpJlw )] pi sl u)bgayd 8959 Auaskaial| oLl Adoauio

R e e ol U
|

Xmx)chw ‘m(3)9u\9>,u|pa VS A ) e ol
W | T am Lol A6 O ol (s T
M&K oe il oo Qquﬂ;.\.a.Jl{Xlg AR

loglso ke sVl o8 ! | i) kel ey
O O .0 9 031X S. - L
AT ST L 15 8 pesanll Bl el s ’““"Ii| (e
|_Lp e W ugSJ \Js Jng..” s\.l.c aoll A0gw) g.a.qu Qoazl A.L.w.o ul.m> )Sg.oJ )Sﬁi
S sl plocl o s Lo s ol glas S Lo B
s m? J.J]J Lm“timms@ I <D |<>ch|

PR e e s LA e el ’?ﬁmuul

dolall pplors ol ppslise ko> rass o] aLoYL .2l

@leﬁsm e iw M (pr’w :;\J,JJJ’ P EATIRCE A Jo,mJ
S oneyGram" asMc

099 1870l 009 920 ‘I‘}fw T s i S 3Lo.\>.u9f,tt.:m9 2ol

e ol dple e B9, g) HEvow) CL.BLm\” om 3

| i

iitr”r;‘” e °*”*’Wﬁ heirpeeergthad ¥ _
|9q.u.oJ| dL|n.CU|9| 9 pUm Lo wly - S QU
Nyt v e N RS s um,ﬁ"(Z) 9|w= ] lse s L]
W T Is, Loy Ul aliall LAl s 2
S ey Tk 2 E Rl it S s
23D Al 5 ] ) e s tt)w S S W,L?u;JwSli itgai’jL“D" “-L;_j

> | s

ool (o1,eY lpalasial 90 Vs « g e 18 csaly 1) b aane T
il,,ujf’ﬁfﬁs g 9{6 g,s,ﬁ;.ﬁij P ey s elagll ULM;JS

_LLch>a.JI\_U>Amjjw 8, losw
2 >._,1:_L&l:u L,qugsvls Jg:uﬂuLnLuJb:ngj \J\Si_9_0>|9l

O Qo L podicw
g e A W’*“ Sshu U
VI aslll Wbiwas pieavs b };J?neyGralm Tw
j B3] 01D dlac
w 9 9, > Red

A LA I"f" .
w;.a:d ‘U
UL,L., _uf@s P oeria g '“L”’ﬂi;“uuﬁum o aulm“’u““&
AT AW e uloglgn." id 3 I >0, _Lugp
@S]y u_l.:u.olgnqj\a_ﬁugl Lq_h'» l}_oJl
&nlasssliu‘fﬁ SLT.J;JIUSJ >

e

Lall iy plell 8,9, @le s didl AL
R N L AOU v e o Bt S (R e

JS) py Jsasall aslll A L,\Jl_‘, &
Qo> jio A «5|9 ML&:\L&U‘:
0

F‘E
“Eﬂ‘?‘

go 58 &0 UB
_gmzirw@ﬂ bl e Lrt%w_,_ K E;f:b e ;jf:;%
aaba) uwlqﬁﬁﬁi’x o= J.: 12 oz if fﬁ

).Q.U
neygram. com rivac not|cee VI | 8,4, (o
soll "I ol bl o 7’5 R ST wﬁu U AT
025 ol s s, w00 "IGIST il (1) e flio Seivo wg,tiw ”r‘“ﬁ%"t g

.privacyprogramoffice money ram.com sl
02 Lol piss dhsas alle 35 Lo o302l allc ¢“”"J’J - ,,.LZ'
Ay 8 2 Vloay U
L1S.mo u@/; Erwl (9 LAJ‘LJLDJ |9 jzj 9'4> ; 9~|9
CoT A g e

s L<MuJI ul 1JJ | d alolSJI
° oL5a o P J.:,Jaﬁ iR Lvre
{59 5SIVI 25g0udl JLuw,)l www. moneygram com Lsug,‘SJGJ [ Ledgo 6,U;

ol ‘customerservice@moneygram.com csuE,SJI —Ut dl_wj
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