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Section 10 : Dodd-Frank Act 

Dodd–Frank Wall Street Reform and Consumer Protection Act 

This act required the Consumer Financial Protection Bureau to issue new rules to protect consumers who send money 
electronically to foreign countries. All money transmitters, as well as any banks, thrifts or credit unions offering 
international remittance transfers in the normal course of business must comply with the new rules.  The rules impact all 
remittance transfers that are made by a consumer in the United States, and sent to a foreign country. The act was 
signed into law on July 21, 2010 and is effective as of October 28, 2013. 

What types of transactions are impacted by the new rules? 

MoneyGram will apply the rules to remittance transfers that are made by a consumer in the United States, and Sent to a 
foreign country. 

Why are my receipts so long? 

The rules require certain information to be included in the disclosures and that they are in a particular format.  Due to 
these required changes, the receipts are substantially long. 

Are consumers required to sign the pre-payment disclosure?   

No.   

Are agents required to retain a copy of the pre-payment disclosure? 

No.  The pre-payment disclosure must be provided only to the consumer.  

Can disclosures be provided electronically? 

Generally the statute requires disclosures be provided in writing.  Certain exceptions apply only when transactions (and 
payments) are done entirely by phone or electronically.  

How will MoneyGram comply with the foreign language disclosure requirements? 

MoneyGram will be required to provide disclosures and receipts in English and any language used to advertise money 
transfer services within the agent location.  Marketing using foreign languages must only be used if the relevant language 
has been assigned to the agent location.  Agents must notify MoneyGram before producing marketing materials in any 
foreign language. 

How does MoneyGram plan to comply with the 30-minute cancellation and refund rule? 

The rules allow consumers the right to cancel a transaction and receive a full refund within 30 minutes of initiating a 
transaction, unless the funds have already been received or deposited.  MoneyGram systems will only allow 30-minute 
cancellations or refunds for transactions that have not yet been paid to receivers; otherwise, our standard refunds 
procedures will apply. 

When must agents provide the error resolution and cancellation notice (long form)? 

Only when requested by a consumer.  MoneyGram will provide its agents with a supply of these documents.   

How do agents handle consumer complaints? 

Revised process & procedures are on Page 2 of this section.  

Questions about Dodd Frank? 

Please call your MoneyGram sales representative or send an email to DoddFrankSupport@moneygram.com. 
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Dodd Frank Error Resolution Policies 

The Remittance Rules describe very specific procedures and timelines that must be followed if a Sender 
believes that an error has occurred with regard to their respective international money transfer transaction.  
 
To assist MoneyGram in resolving any possible errors, please maintain all documentation associated with 
these transactions in the same manner in which you maintain all other MoneyGram compliance 
documentation.  
 
If a Sender or Receiver, as applicable, contacts you about trying to resolve an “error,” you must 
follow the following procedures: 
 
1. If the Sender believes that an error has occurred, contact MoneyGram immediately and direct the 

individual to contact MoneyGram. For United State Agents, direct the consumer to contact MoneyGram 
at 1-800-444-3010. DO NOT ATTEMPT TO RESOLVE THE ERROR WITHOUT MONEYGRAM’S 
INVOLVEMENT. 

2. You must provide full cooperation with MoneyGram in the investigation of any error. Please provide 
timely assistance to any MoneyGram representative who may call and provide any documentation you 
may have received from a Sender or Receiver to MoneyGram. 

3. MoneyGram will investigate the alleged error within the timeframes required by the Remittance Rules. 
To the extent MoneyGram concludes that an error has occurred, depending on how the Sender has 
chosen to have the error resolved, you may be required to refund all or a portion of the transaction 
amount or assist in having the transaction re-sent. Except as provided below, do not attempt to refund 
or resend a transaction without MoneyGram’s consent and involvement. 

4. MoneyGram will not contact you to initiate a money transfer transaction or request your agent number 
or PIN. In resolving an error or complaint, MoneyGram representatives will provide you with the 
reference number and Sender information before requesting information/documentation. 

 
 
Cancellation and Refunds 
 
The Remittance Rules allow a Sender to cancel applicable transactions for any reason within thirty (30) 
minutes after the transaction has been started, as long as the funds have not been picked up by the 
recipient.  
 
If your point-of-sale system is configured to allow you to perform these types of cancellations or refunds, 
you may use the  system to cancel and refund the transaction without first calling MoneyGram. If for any 
reason you are not able or willing to perform these cancellations or refunds upon request from a Sender, or 
believe a cancellation or refund is not appropriate, please contact MoneyGram immediately to assist you. 
 
If your point-of-sale system is not configured to perform this type of cancellation or refund, please contact 
MoneyGram when receiving the request from the Sender and you will be assisted in processing the 
cancellation and refund.  
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Example Only 

Example Only 

Dodd Frank Long Form (Examples Only) 
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